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Velocidi’s private, first-party architecture is the best solution for direct 

to consumer brands looking to protect and leverage their biggest asset:  

the direct relationships with their customers.

IMPROVE CUSTOMER EXPERIENCES  

PERSONALIZED CUSTOMER JOURNEYS

KNOW YOUR CUSTOMERS  

UNIFIED CUSTOMER VIEW

 � Predict customer behavior and anticipate customer needs 

with little effort thanks to machine-learning models. 

 � Deliver personalized messages across channels in real-time 

based on customer attributes and behavior. 

 � Improve customer relationships by ensuring ad delivery is 

timely and relevant.

 �Map your customers’ journeys across online and offline 

touchpoints.

 � Build comprehensive, cross-channel customer profiles.

 � Create your own customer ID graphs by linking logins, 

cookies, CRM, mobile, and more.

A CDP built for  
DTC brands

PRODUCT OVERVIEW

OWN YOUR DATA  

PRIVATE AND SECURE  

DATA INFRASTRUCTURE

 � Have complete ownership of your customer data using  

1st-party domain tags and cookies.

 �Maintain complete control and prevent data leakage by 

running the CDP on your own private AWS account.

 � Ensure compliance with security requirements and data 

regulations using your own firewall rules, security and 

data procedures, and privacy policies.
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About Velocidi

Velocidi is a customer data software company headquartered in New York and with an office in Porto. We are a team of experts and enthusiasts in data analytics, machine 

learning and marketing. Our mission is to develop advanced methods of drawing value from data accessible to DTC brands, without compromising on data privacy.

www.velocidi.com

The Velocidi private Customer Data Platform 

(CDP) gets you closer to your customers and helps 

you unlock hidden opportunities for growth. 

INCREASE CAMPAIGN EFFICIENCY  

INTELLIGENT AUDIENCE SEGMENTS

AN END-TO-END DATA 

ORCHESTRATION SOLUTION

MAXIMIZE EVERY SALE

PREDICTIVE MODELS

 � Focus your campaigns on visitors that are more likely 

to buy identified by machine-learning predictions. 

 � Create and activate audience segments based on real-

time events and predicted behavior attributes. 

 � Run A/B testing to verify marketing strategies.

UNIFIED CUSTOMER VIEW

Collect data from online and offline 

sources

1st-party tags and integrations for all 

online properties

Easy onboarding from offline data 

sources

Identity resolution under a first-party ID

Real-time streams of omnichannel 

customer events

SMART SEGMENTATION

Dynamic audiences based on real-time 

behavior attributes

Autonomous segment creation based on 

predicted behavior attributes

Likelihood to convert

Predictive CLV

Intelligent product recommendations

Targeted discounts and free shipping 

offers

EXPERIMENTATION AND DISCOVERY

A/B testing

Campaign lift reports 

AUDIENCE ACTIVATION

Integration with omnichannel data 

receivers

Live connections for real-time 

responsiveness

Anonymized IDs

Data suppression to limit 3rd-party 

exposure

DATA PRIVACY

Privately deployed

Secured behind your firewalls

Enforces your existing data policies

Compliant with regulations

 � Predict when offering free shipping to a 

customer is effective and profitable — and 

when it’s not. 

 � Optimize discount offers by finding your 

customer’s perfect balance between 

discount rates and likelihood to purchase. 

 � Anticipate customers’ needs and every 

upsell and cross-sell opportunity.
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